
 

Terms & Conditions for Use of Certification Logo & ACB 
Symbol 
 

1. Use of Certificate 

• The certificate is valid only within the defined scope 
of certification and during its validity period. 

• The certificate and related rights are non-
transferable. Clients must not authorize third-party 
use. 

• Clients may reproduce the certificate (e.g., 
photocopy or scan) for publicity or verification. 
Reproductions can be in full color and do not require 
watermarks. 

• All certificates remain the property of Synergy 
Certification Sdn Bhd and must be returned 
immediately upon suspension, termination, or 
withdrawal of certification. 
 

2. Use of the Certification Logo 
 
The certified organization shall use the certification logo 
with the following conditions: 
a. Clearly indicate the certified scope and avoid 
implying certification for non-certified operations. 
b. If there is reduction of certification scope, all 
marketing materials must be promptly updated. 
c. Use of the certification logo shall be discontinued 
immediately upon certification suspension or termination. 
d. The certification logo shall not be altered, and any 
resizing shall maintain its original proportions. 
e. Certification logo rights are non-transferable, even 
during company ownership changes, without Synergy’s 
written approval. 
f. of client and no such claim shall be made. 
g. The certification logo is allowed to be used in the 
following area: 
i. Official letterheads and corporate stationery. 
ii. Marketing and promotional materials. 
iii. Signage identifying company premises or facilities 
identification. 
iv. Vehicles (e.g., fleet or delivery) and transport 
packaging provided that the use clearly relates to certified 
management systems. 
h. The certification logo is not allowed to be used in the 
following area: 
i. On products or primary product packaging or in a 
way that may be interpreted as product certification or 
product conformity. 
ii. Test & calibration laboratory management system 
certification (ISO/IEC 17025) is not equivalent to 
Accreditation Certification Body (ISO 17021) as such 
Synergy’s logo shall not apply in testing, inspection or 
calibration report of client and no such claim shall be 
made. 

 
 
 
 
 

Summary on Use of Certification logo 
 

Application of logo 
Logo 

Without 
Statement 

Logo With 
Statement 

Statement 
Without Logo 

On Product Not Allowed Not allowed Not Allowed 

On Transport 
Packaging 

Not Allowed Not Allowed Allowed 

On 
Letterhead/Business 

card/ Website etc 
 Allowed Allowed Allowed 

* Refer to explanation in Clause 3c. 
 

3. Referencing the Certification 
a. Clients may only claim certification related to 
approved processes or activities.  
b. Do not imply that Synergy Certification has approved 
or certified a product. 
c. When referring to certification without using the 
certification logo, use the following format: 

o Certified in [ name of the standard]– by 
[Certification Body], [cert number].     

   
Example statement by schemes:   
• ISO 9001:2015 (QMS) 

Certified in ISO 9001:2015 Quality Management 
System – by Synergy Certification Sdn Bhd, [SCQ 
XXXX]. 

• ISO 14001:2015 (EMS) 
Certified in ISO 14001:2015 Environmental 
Management System – by Synergy Certification Sdn 
Bhd, [SCE XXXX]. 

• ISO 45001:2018 (OHSMS) 
Certified in ISO 45001:2018 Occupational Health & 
Safety Management System – by Synergy 
Certification Sdn Bhd, [SCO XXXX]. 

• ISO 22000:2018 (FSMS) 
Certified in ISO 22000:2018 Food Safety 
Management System – by Synergy Certification Sdn 
Bhd, [SCF XXXX]. 

• MS 1480:2019 (HACCP) 
Certified in MS 1480:2019 Hazard Analysis & Critical 
Control Point – by Synergy Certification Sdn Bhd, 
[SCH XXXX]. 

• MS 1514:2022 (GMP) 
Certified in MS 1514:2022 Good Manufacturing 
Practice – by Synergy Certification Sdn Bhd, [SCG 
XXXX]. 
 

4. Use of Accreditation Certification Body (ACB)     
    Symbol 

 

• The ACB Symbol shall always appear together with 
the Synergy Certification logo. 

• Do not imply that ACB (e.g. Standards Malaysia) has 
certified, endorsed, or approved any product, 
system, or organization. 

• Synergy Certification Sdn Bhd shall verify 
compliance with these requirements during regular 
surveillance audits. 

 
 



Summary On Use of ACB symbol 
 

Usage of ACB symbol Permission 

On Vehicles (except in advertisements). Not Allowed 

On Buildings or flags. Not Allowed 

On Internal office walls and doors. Allowed 

On Exhibition booths and displays Allowed 

 
Acknowledgement  
 
We acknowledge and accept the above terms and 
conditions for using the Synergy Certification logo and ACB 
symbol as following figure. 
 
Violation of any of the above may result in immediate 
suspension or revocation of certification without prior 
notice. 

 
 

 
 
 
 
 
 
 

 

SCXXXX ACB 028 

        Figure 1: Synergy Certification logo & ACB symbol 
 
 
 
 

 
 
End of Terms & Conditions for Use of Certification Logo & 
ACB Symbol. 
FCT-10-R3; Eff. Date: 07.01.2026 

For and on behalf of the Client 

ABC SDN BHD 

 
 
 
 

Signature with Company Stamp 

Name:  

Designation:  

Date:  


